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Release Summary: March 2022

We are delighted to unveil our March 2022 Releases. This update includes enhancements
around two main themes: “Improved Administrative Ease of Use” and “Empowering
Managers With Visibility and Access” across our suite of offerings. Many of these feature
improvements have been requested by you, the users of Living Security Teams, Training and
Content.

As always, the releases align with our core mission to transform human risk to drive
dramatic improvement in human behaviors, organizational security culture, and infosec
program effectiveness. Our innovative approach is designed to turn your employees into
your best defense.

Improved Administrative Ease of Use
Living Security Training
e Questions Reporting: Better visibility into individual performance

Understand the questions users are struggling with and who may be missing
multiple questions across targeted training for quick remediation.
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https://www.livingsecurity.com/support/analytics-questions-report-download
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e Next Generation Report Filters: Filter your Training data by specific attributes
of participants, key user segments and campaigns

With this new level of reporting ST
filters, you no longer need to

manually download and
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e User Policy Acceptance: Add Compliance or Organization-specific User Policy
Documents that must must be acknowledged or accepted by your end users

Editing
User Policy
Policy pdf
policy-2021-06-07T16:06:31.087967.0df m

Policy title
Acceptable Use Policy

Annually

Policy acceptance language

Please check the box to accept usage.

All Employees 6/11, Javier ONLY, TEST AUP ONLY
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Acceptable Use Policy

Please read this acceptable use policy (‘policy’ AUP) carefully before using
https://app.livingsecurity.com website (‘website" "service’) operated by Living Security ('us”. 'we'.
“our’)

Read the Support Garden Article
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https://www.livingsecurity.com/support/how-to-upload-a-user-policy
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Use and Empowering Managers With Visibility and Access

Living Security Teams
e Book a Game for Your Team: Register colleagues for the same event

Administrators can now add their colleagues’ email addresses directly into
the session when booking or scheduling a new event. This will improve
collaboration and track registrations to ensure all players receive the correct
registration information. In addition, calendar invites with game details will
automatically update when a session time or date changes, someone is
removed, or the session is canceled.

Living Security Training

e Manager Summary Email Customizations: Improve completion with tailored
notifications for managers

Administrators of Training can now customize weekly or daily email
notifications for managers with their direct reports’ campaign assignments to
encourage higher participation and completion rates.

Email Notifications

Send A Summary Of Email Notifications To Participant's Direct Manager

How often should we send emails to Managers?

Everyday

Which Active Campaigns should Managers receive email updates?

All
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Additional Enhancements
Living Security Teams

e Ul Redesign for Gameplay: Improvements for the user experience

We’ve included
enhancements to user
gameplay to ensure an
intuitive and smooth
experience. Notice
improvements to
remediating potential
technical difficulties (like
audio issues), starting the
game, completing puzzles,
and game progression.

Living Security Content

e Teams CyberEscape Online:
Born Secure

o Now available: Born Secure: Retail
o Coming soon: Portuguese translations
e Teams CyberEscape Online: Healthcare Cyber Checkup

o Storyline: Join the staff of a hospital or private clinic as they navigate
cybersecurity for healthcare workers in a series of slice-of-life vignettes.

o Coming soon: Healthcare Cyber Checkup for Training
e Recent Content To Share With Your Employees
Mini Box: Microsoft Teams Malware Attacks

Webinar: Keeping Our Loved Ones Safe Online

Mini Box: Cybersecurity is a Family Activity
Russia-Ukraine War: Messaging for Your End Users

o O O O

For more information, talk with you Client Success Manager or visit: The Support
Garden (https://www.livingsecurity.com/support)
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https://app.hubspot.com/documents/5319473/view/285591503?accessId=19fd51
https://www.livingsecurity.com/hubfs/BSA%20Webinar%20Series/0222_Webinar_KeepingOurLovedOnesSafeOnline_V2.mp4
https://hubs.ly/Q015jpZS0
https://hubs.ly/Q015gDYY0

