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Our Mentalist Performance is a family-friendly live,
interactive event scheduled exclusively for each client.
The Mentalist will perform astounding feats such as
telepathy, illusions, mind reading, and even magic for
the younger attendees. Embedded in these feats will be
security awareness lessons around social engineering
and data privacy. Invite your children to join you for this
educational and action-packed performance!
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SHELBY DACKO

Human Risk Analyst
Social Engineer
Shelby Dacko is a Human Risk
Analyst with Social‐Engineer,
LLC. Shelby’s specialties
include vishing, OSINT work,
and educational material
production. She also enjoys
public speaking and teaching.
Shelby’s most recent panel
was at DerbyCon: Finish
Line, entitled “Vishing: Real Vs. Competition, what’s the
difference?”, where she spoke alongside Alethe Denis,
Whitney Maxwell, Chris Silvers, and Colin Hadnagy.
In addition to her work at Social-Engineer, Shelby also
volunteers for the Innocent Lives Foundation. The Innocent
Lives Foundation is a nonprofit organization that unmasks
anonymous online child predators to help bring them to
justice.

Speech Topics:
1. Understanding Vishing from the
Attackers Mindset: Vishing is a term
being used in the Information Security
world more and more. What exactly
is it, and why is it important? This
talk breaks down vishing from the
attacker’s perspective, so you can
better understand how to protect
yourself and your company from it.
a. Vishing defined/real world
examples
b. Attacker mindset: the vishing
pretext (include demos)
c. Vishing principles
d. How understanding vishing helps
protect your company

Shelby Dacko is a certified Social Engineering Pentest
Professional (SEPP), has her bachelor’s degree in Teaching
English to Speakers of Other Languages (TESOL), and is a
trained American Sign Language (ASL) Interpreter.

2. The Danny Ocean of Social
Engineers: Have you ever wondered
what the day-to-day life of a social
engineer looks like? This talk gives
you the insider view, and a guide to
dealing with impostor syndrome.

In her free time, Shelby also enjoys studying psychology as
well as painting.

a. Perceptions of social engineers vs
the reality

Shelby defines social engineering as the act of using what
you know about human behaviors to bring about your
desired outcome.

b. Dealing with the impostor
syndrome
c. Find your strength
d. Branch out

“SOCIAL ENGINEERING CAN BE BENEFICIAL WHEN USED TO
BETTER UNDERSTAND AND COMMUNICATE WITH THOSE
AROUND YOU.” — SHELBY DACKO
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Chief Operating Officer
Social Engineer

Ryan MacDougall is a subject
matter expert in the areas of
network penetration testing,
application security, protocol
analysis, as well as social
engineering. Ryan directed
technical operations, as well
as built and secured large
networks for the financial and
telecommunications industries, whose area of focus covers
6 countries, consisting of 3 data centers and 8 regional
offices. During his 10 years running operations in a company
that grew through M&A activities, acquiring, integrating, as
well as standardizing operations, Ryan developed a deep
understanding as well as insight into fundamental flaws
present in a wide variety of enterprise environments.
”SOCIAL ENGINEERING TRAINING IS HELPFUL TO EDUCATE
OTHERS IN THE TACTICS OF MALICIOUS INDIVIDUALS. AS A
RESULT, THEY CAN BETTER DEFEND IMPORTANT AND/OR
CONFIDENTIAL INFORMATION FROM THOSE WHO SHOULD
NOT HAVE IT.” — RYAN MACDOUGALL

Ryan MacDougall is presently the Chief Operating Officer
and Open Source Intelligence trainer for Social-Engineer,
LLC. In addition, he runs operations during penetration
tests and exercises with clients, as well as managing
client relationships. Additionally, Ryan is also a multiyear
Blackhat conference trainer and DEFCON SEVillage speaker,
regarding social engineering as well as, open source
intelligence gathering.

Speech Topics:
1. OSINT in the Real World: From the
life of an OSINT trainer and speaker
comes real life stories on how
Open Source Intelligence gathering
techniques can be used outside of
the corporate world to play games
with your kids, know the risk of
your neighbors, and finding the right
service provider for your needs. Also
get a glimpse into a risk assessment
as performed by a professional social
engineer.
2. Recognize Your Value (To an
Attacker): Whether you are in the
C-Suite, or in the trenches at your
company, every employee has a
distinct and actionable value to both
your company and to those who seek
to exploit and attack your company.
Having climbed the ladder from
desktop support to Chief Operating
Officer this speaker has unique
insight into how each level is viewed
and targeted in the current threat
landscape.
3. The Human Vulnerability Scan
(Applying the Attacker Mindset to
OSINT): There is no Nessus scan
for your end users, or is there? This
talk addresses the need and benefits
to performing an investigation into
yourself, your coworkers, and the
people you don’t know you work with
for the benefit of corporate security.
All it takes is a shift in perspective
and think like the bad guys to uncover
and expose the risks you can’t fix with
blinky lights in a datacenter.
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CHRIS HADNAGY

Chief Executive Officer
Social Engineer
Chief Human Hacker
Christopher Hadnagy is the
founder and CEO of SocialEngineer, LLC. During Chris’
17 years in the information
security industry, he created the
world’s first social engineering
framework and newsletter, as
well as hosted the first social
engineering based podcast.
Chris is also a well-known author, having written five books
on social engineering. Chris’ new book, “Human Hacking:
Win Friends, Influence People and Leave Them Better Off for
Having Met You”, released January 5, 2021.
Chris is an Adjunct Professor of Social Engineering for the
University of Arizona’s NSA designated Center of Academic
Excellence in Cyber Operations (CAE-CO). He also lectures
and teaches about social engineering around the globe.
Moreover, he’s been invited to speak at the Pentagon, as
well as other high secure facilities. Additionally, as the
creator of the world’s first Social Engineering Capture the
Flag (SECTF), Chris leads the way in educating people on
this serious threat.
Chris works with some of the world’s leaders in
scientific research for the purpose of acquiring a deeper
understanding of social engineering. Notably, Chris authored
a book with Dr. Paul Ekman regarding the use of nonverbal
communication by social engineers.
Chris is certified as an Offensive Security Certified
Professional (OSCP) as well as an Offensive Security
Wireless Professional (OSWP). He is also the creator of the
Social Engineering Pentest Professional (SEPP) and Master’s
Level Social Engineering (MLSE) Certifications.

Speech Topics:
1. The Science of Social
Engineering: For thousands of
years humans have conned,
scammed, stolen from and tricked
other humans. It seems like we
haven’t gotten much better at
understanding how these attacks
are so successful. This talk will
cover 3 areas of scientific research
that can help you understand why
every human is vulnerable.
2. Human Hacking FTW!: What if
you could take the skills from one
of the world’s most well known
human hackers and learn to use
them every day in your life with
your boss, co-workers, spouses
and even your kids? You can and
this talk will walk you through
2 scenarios, one at work with a
problem co-worker & one with
your kids at home, helping you
see how you can use the skills
of human hacking to influence
people and leave them feeling
better for having met you.
3. Phishing, Vishing, and
Impersonation – OH MY!: Social
Engineering from a malicious
stand point is made up of only
a few vectors that can ruin a
company in a matter of minutes.
Understanding each one of these,
how they affect YOUR company
and what you can do to stop,
report and train may mean the
difference between digital life and
death.

